[image: image2.jpg]! Q . Wednesday 15t June
\Mf 10.30am to 12pm

East Way Clinic

Join us for
refreshments and
conversation

Jubilee
Coffee

Mornin Open to patients

from any of our
four surgeries




[image: image1.jpg]



APPOINTMENTS UPDATE- 
As you may be aware due to media coverage, there is a shortage of staff within the NHS and GP practices.  We have been working hard to recruit GP’s to replace Dr Elfes and Dr Evans, but this has proved rather challenging in the current climate.  We are exploring all options to ensure our clinical team is back to full capacity however as a result we are sorry that we are unable to offer our usual service to patients.  As waiting times for a routine telephone appointment are approximately 2 weeks, please consider the following alternative options before contacting the surgery:
· Think pharmacy first- People often visit their GP with minor illnesses that a local pharmacist could help with, saving you time and no appointment is needed.  If your condition is more serious, they will refer you to your GP.  For more information and a list of minor illnesses that a pharmacy can help with, please visit How your pharmacy can help - NHS (www.nhs.uk)
· Please use online services to order and manage your medications before you run out

· Please consider using our e-consult service.  You do not need a username or password for this.  It is available on the front page of our website.  https://www.moordownmedicalcentre.co.uk
· Please remember we are not an emergency/urgent service 

· Please remember to cancel any unwanted appointments, as we can always use them for other patients, which helps reduce waiting times
· Please ensure that you let us know if you have changed your contact details.
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STAFFING UPDATE


We welcome Dr Nick Francis to the team working one day a week


In October we welcomed Abbie Chant to our team.  Abbie is an experienced Advanced Nurse Practitioner who works alongside the GP's in helping our patients.


We welcome Dr Peter Newbold this month who is covering Dr Wright’s maternity leave.


We said a fond farewell to Linda Hockey and Carolyn Middleton who both have started the adventure of retirement.  We wish them well. 


We welcome Julie Johnson to the Reception Team.





Please remember our staff are here to help you and we thank you for treating them with respect.





Central Bournemouth Locality News


We will be working with our locality practices to deliver 4th booster covid vaccinations in April from the East Way Clinic. Eligible patients will automatically be contacted to book an appointment so please avoid phoning the practice to enquire, unless specifically requested to do so.





APRIL marks the start of Stress Awareness Month.


Stress Awareness Month aims to raise awareness of the causes and cures for our modern stress epidemic.  The last two years have been the most challenging we have faced and in 2020 our services were overwhelmed by people that are struggling and seeking support.   The pandemic has had a hugely detrimental effect on the nation’s mental health and sense of community.  Disrupted social lives, the cancellation of large gatherings, travel restrictions and working from home have kept us in one place for long periods of time.  The Stress Management Society is promoting a 30- day challenge in April for people to help overcome stress. The aim is to turn useful knowledge and techniques into positive behavioural change. Please visit the website below for additional information and resources:


� HYPERLINK "http://www.stress.org.uk/national-stress-awareness-month/" �www.stress.org.uk/national-stress-awareness-month/�
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(PPG) Patient Involvement


Patient feedback is essential, and we welcome all your feedback, good and bad, to help us to improve our service to you.  This can be done by taking our Friends and Family Test or by leaving a review on NHS choices by visiting our website and filling out the short survey.  We are also looking to increase the number of members in our Patient Participation Group.  If you think you have some spare time to answer a few questions or complete a short survey.  Please email � HYPERLINK "mailto:Moordown.patients@dorsetgp.nhs.uk" �Moordown.patients@dorsetgp.nhs.uk� expressing your interest.








PRACTICE CLOSURE INFORMATION FOR 22/23


The practice is closed on the first Wednesday of every month from 12-2pm.  If you have an urgent medical problem during this time, please contact 111 but this should not be used for repeat prescription requests.


The practice is also closed on the following dates for Staff Training- please use the 111 service for urgent medical problems only.


19th May 2022 from 1530-1830pm


30th June 2022 from 1530-1830pm


18th October 2022 from 1330-1630pm


2nd March 2023 from 1530pm-1830pm
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